
Mazda has been named the most reliable motor manufacturer  
 
The Japanese auto giant Mazda is once again 
hitting headlines for its superb manufacturing and 
technology. This time, Mazda has topped a poll 
organized by the insurance company Warranty 
Direct, as the most reliable motor manufacturer in 
the UK. 
 
Based on data gathered from millions of pounds 
worth of claims handled by Warranty Direct every year, they create a Reliability Index 
(RI), which brings you the most comprehensive overview of cars on the road today. This 
RI gives an independent comparison of frequency of failure across the 55,000 vehicles 
Warranty Direct insures. 
 
These rankings are made on the basis of the number of breakdowns and the average cost 
of repair. A Warranty Direct spokesperson said that problems with Mazda cars were 
minimal and the “cars aged well”. “Infrequent garage visits, quick repair time and 
reasonable bills have made Mazda the most reliable manufacturer on our RI,” he said.  
 
Mazda has always boasted of its incredible make that not only gives the driver great 
performance but also a peaceful driving experience. Their confidence in the make has 
even initiated Mazda Corporation to recently launch an extended warranty on Mazda3 
and Mazda6 models to 5 years, for unlimited mileage.  
 
“Reliability and cost effective maintainence is 
often one of the prime factors which lead a buyer 
to make his decision. With a Mazda we are glad 
that we are always offering the best and we ensure 
that the buyer doesn’t have to spend a great deal 
in maintaining it. Warranty Direct’s analysis 
further reinstates our stand,” says S 
Kasthurirengen, General Manager of Towell Auto 
Centre, who are the national dealers for Mazda 
cars in Oman.  
 
Towell Auto Centre provides quality service to all models of Mazda and makes owning a        
Mazda extra pleasant with its efficient after sales service and quick response time. A 
network of 8 service outlets and 10 parts outlets spread across the Sultanate supports 
customer service. It offers quick, efficient service with genuine parts available for all 
models and highly trained staff who pride in their quality of service. To know more about 
Mazda in Oman call 92888005.   
 
 


