
Mazda genuine parts availability reaches 98% and is still soaring 
 

When you invest in a world class Mazda car, Towell Auto Centre, their national dealers, 
makes sure that your after sales experience is of international standards too. Hence there 
is constant attempt to increase the availability of genuine Mazda parts. On an upward 
slope since its launch in the sultanate the first pick parts availability, today is as high as 
98 per cent for MAZDA genuine Mazda parts all across Oman.  
 
The first pick availability of genuine parts for Mazda cars has been growing since the 
first vehicle hit the roads of Oman. In 2003 the parts availability was recorded at 95.27 
per cent. The figure accelerated to a higher quotient of 96.27 per cent in 2004 and still 
further jumped to a high of 96.94 per cent in 2005. With a steady growth through its stint 
in Oman, the genuine parts availability of Mazda cars stand at an all time high of 98 per 
cent in 2006. 
 
Towell Auto Centre has always insisted on using genuine parts for all Mazda cars they 
sell. This ensures road safety as well as superior performance for the reputed Mazda 
brand. “To make sure that customers rarely face a problem with the availability of 
genuine parts, Towell Auto Centre has continuously initiated several measures with 
support from Mazda Corporation to ensure Prompt Parts availability,” says L R 
Ragendran General Manager Parts. 
 
All genuine parts are sold at all their 12 branches across the sultanate.  
 
Towell Auto Centre provides quality service to all models of Mazda and makes owning a 
Mazda extra pleasant with its efficient after sales service and quick response time. It 
offers quick, efficient service with genuine parts available for all models and highly 
trained staff who pride in their quality of service. To know more about Mazda in Oman 
call 92888005.   

 

 


